
ខ�ុ ំ/េយើងខ�ុ ំ ជអតថិជិនរបស់ ធនគរ េហងហុី (េខមបូឌា) ខមេមើសល ែបង៊ ម.ក ធនអះអាងថពត័ម៌ន
ែដលបនផ�ល់ជូនគពឺតិជ្រតឹម្រត�វនិងពតិ្របកដ េហើយ បនអាន យល់ នងិ្រពមេ្រព�ង្រគបខ់ែចង ែដលមន
េរៀបរាបេ់នក�ុងលក�ខណ� ទូេទេនក�ុង SECTION 5  ។
I/We are customer of Heng He (Cambodia) Commercial Bank Plc. have read, understood 
and agreed to all the meanings as set forth in the terms and conditions in SECTION 5.
我/我们，作为恒合（柬埔寨)商业银行的客户，已阅读、理解并同意第五部分的条款和
条件的所有含义(SECTION 5)
ខ�ុ ំ/េយើងខ�ុអំនុ�� តឲ្យធនគរផ�ល់ពត័ម៌នរបស់ ខ�ុ ំ/េយើងខ�ុេំទអាជ� ធរពាកព់ន័� បុ្រតសម�ន័� នងិៃដគូរបស់ 
ធនគរ េដើម្បផី�ល់េសវាកម�ថ�ីៗ ដល់េយើងខ�ុ។ំ
I/We authorized the bank to disclose my/our account information to the relevant authorities, 
subsidiaries and partners for offering new services.
我/我们授权银行向有关当局、银行子公司及合作伙伴公开我/我们在恒合（柬埔寨）商
业银行的账户信息以提供新的服务

�រប���ក់អះ�ងរបស់អតិថិជន | CUSTOMER CERTIFICATION | 样品表 & 客户的证明SECTION 4

ទ��ង់�ើកគណនីរូបវន�បុគ�ល
Individual Account Opening Application Form | 个人开户申请表កាលបរេិច�ទ | Date | 日期: 

សន្ស/ំវនិេិយគ សុវត�ភិព្រគ�សារ េ្របើ្របស់្របចាៃំថ� េផ្សងៗ
Savings | 储蓄 Security family | 家庭保障  Everyday banking | 日常银行业务 Others | 其他

េគលបំណងៃនការេបើកគណនី
Purpose of using account | 使用帐户的目的

ព័ត៌�នគណន ី| ACCOUNT INFORMATION | 账户信息SECTION 3

េលខសម� ល់អតថិជិន
Customer ID | 客户ID

ស���ប់���សគ់ណនីចរន�៖ សមូប���ក់ចំនួន��ើសុមូំលប���នប�� | For Current Account Owner, please verify the number of cheques requested | 对于往来账户所有者，请确认申请支票簿的数量本: ក��ល

ម� ស់គណនី | Owner
Account | 所有者帐户

ខ�ួនឯង អ�កេផ្សង(សូមប�� ក)់
Myself | 本人 Someone else (specify) | 其他人（具体说明）

េលខចាបរ់បូភព
Image No | 图像t编号

ហត�េលខា ឬសា� មេមៃដ
Signature or thumb print | 签名或手印

ការែណនពិំេសស (េបើមន)
Special Instruction (If any) | 特殊说明（如有）

ស���ប់ធ��រ | FOR BANK USE ONLY | 仅供银行使用
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អនុមត័េដាយ | Approved by | 批准人 ប�� កេ់ដាយ | Verified by | 审阅 េរៀបចំេដាយ | Prepared by | 编制人

េឈា� ះ | Name

ចុះៃថ� | Date
េឈា� ះ | Name

ចុះៃថ� | Date

េឈា� ះ | Name

ចុះៃថ� | Date

<$ 10,000 >$10,000 - $100,000 >$100,000 - $999,000 >$1,000,000

ព័ត៌�នអតិថិជន | CUSTOMER INFORMATION | 客户信息SECTION  1

ព័ត៌�នលម�ិតរបស់អតិថិជន | CUSTOMER DETAILS | 客户细节 (KYC)

�ើអ�ក�ជន�តិ���៉រ�ក��ន��?  �ើ��ន សូមផ�ល់��ខ TIN/SSN
Are you a U.S person? | 你是美国人吗 Yes, please provide TIN/SSN number | 是，请提供TIN/SSN号码 
 

SECTION 2

អាសយដា� នេនសហរដ�អាេមរ៉កិ
U.S Address | 美国的居住地

មនការងារ មនមុខរបរផ� ល់ខ�ួន ពំុមនការងារ ចូលនវិត�ន ៍ សិស្ស/នសិ្សតិ េផ្សងៗ
Employed | 就业 Self-Employed | 个体  Unemployed | 无业  Retired | 退休  Student | 学生  Others | 其他

មុខតំែណង
Profession | 职业

េឈា� ះសា� បន័
Employer’s Indentity | 雇主的身份 

្របកែ់ខ
Salary | 工资

មុខរបរផ� ល់ខ�ួន
Self-Employed | 自由职业

លក ់ឬជួល្រទព្យសម្បត� ិ| Sale or Rent
of Property / Asset | 出售或出租房产/资产

្របេភទសា� បន័
Nature of Business | 业务性质

���ក់ចំណ�ល���ំ��
Monthly Income | 月收入
 $200 - $500 $500 - $1,000 >$1,000 - $5,000 >$5,000 - $10,000  >$10,000 - $20,000 >$20,000

��ភពចំណ�ល ៖
Source Of Fund | 资金来源 :

�ើអ�ក�នស�ជិក ឬ�ច់�តិ��ល�ក់ព័ន�ន��យ��រ��?  មិន�ន �ន  (សូមប���ក់)
Does your immediate family/close associate holds Prominent Public Position? No | 否 Yes (Specify) | 是（具体说明）
您的直系亲属/亲密伙伴是否担任重要的公共职能？

មិន��ន��
No | 不是

ែលងលះ
Divorced | 离异M | F

មនសុពលភពពី 
Issue Date | 签发日期 

ៃថ�ផុតកំណត ់
Expiry Date | 有效期

 លិខតិឆ�ងែដន ស�� តិ    
 Passport | 护照 Nationality | 国籍 

DD MM YY

DD MM YY

អត�ស�� ណបណ�
National ID | 国民身份证

េលខអត�ស�� ណ
Number | 号码

េចញេដាយ
Issued By | 签发机关

នេិវសនដា� ន នេិវសនជន អនិេវសនជន
Residential Status | 居民身份 Resident | 居民 Non-Resident | 非居民

អាសយដា� នបច�ុប្បន�
Current Address | 当前地址

ផ�ះេលខ
Building number | 建筑号码

ផ�ូវ
Street | 街道

្រក�ម
Group | 组

ភូមិ
Village | 村

ឃុ/ំសងា� ត់
Commune | 社区

្រស�ក/ខណ� /្រក�ង
District/City | 区/市

េខត�/រាជធនី
Province/Capital | 省/首都

អុែីមល៉
Email | 邮箱

េលខទូរសព�ផ� ល់ខ�ួន
Telephone | 电话

ស�� តិទពីរី | Secondary
Nationality | 次要国籍

នម្រតកូល
Surname | 姓

នមខ�ួន
Given name | 名

ៃថ� ែខ ឆ� កំំេណើ ត
Date of Birth | 出生日期

ទកីែន�ងកំេណើ ត
Place of Birth | 出生地

េភទ
Gender | 性别

ប�ី/្របពន�
Married | 已婚

លីវ
Single | 单身

គណនីេផ្សង
Others | 其他

គណនីបេ�� ើសំៃច
Savings Account | 储蓄账户

េលខគណនី
Account Number | 账户号码

េលខគណនី
Account Number | 账户号码

េលខគណនី
Account Number | 账户号码

េលខគណនី
Account Number | 账户号码

គណនីចរន�(Gold | Platinum | Diamond)
Current Account | 往来账户

គណនីបេ�� ើមនកាលកំណត់
Fixed Account | 定期账户

េរៀល  
KHR | 瑞尔

េរៀល  
KHR | 瑞尔

េរៀល  
KHR | 瑞尔

េរៀល  
KHR | 瑞尔

ដុលា� រ
USD | 美金

ដុលា� រ
USD | 美金

ដុលា� រ
USD | 美金

ដុលា� រ
USD | 美金

请选择开户数量

Please specify number
of account opening

សមូប���ក់ចំនួន
គណនី��ល���វ�ើក

1

3

2

4

�ើអតិថិជន�បុគ�ល�ក់ព័ន�ន��យ��ន��?
Is the customer identi�ed as a Political Exposed Person (PEP)?

មិន��ន�� ��ន  (សូមប���ក)់
No Yes (specify)

េលខសម� ល់បុគ�លិក
Officer ID

ក��ិត�និភ័យរបស់អតិថិជន �ប  មធ��ម ខ�ស់
Customer Risk Rating? Low Medium High

�ើ����ទ���កម�អ�ីខ�ះ��លអតិថិជន���ង��ើ��តិបត��រ ? | What are the expected services and activities?

េរៀបរាបេ់សវាកម� | Type of Services 

ទំហសំាច្់របក ់| Amount

��ច់���ក់ | Cash | 用现金ក����������ៀវ�មូលប���នប�� | Check book fee | 支票簿费用  ចនំនួ �ត់��ញពីគណនី | Deduct from  | 从扣除

FIDA_V02_D230404

េផ្សងេទៀត (ប�� ក)់ ៖
Others | 其他 :



លក�ខណ�ក��ង�រ��ើ���ស់គណន ី| TERMS AND CONDITIONS OF ACCOUNT USAGE | 管理帐户运作的条款和条件SECTION 5

លក�ខណ�ក��ង�រ��ើ���សគ់ណនីនឹង���វអនុវត��មួយគណនី�ងំអសរ់បសអ់តិថិជន��ល�ើក�ធ��ររមួ�ងំ
ផលិតផល និង���កម�����ងៗ�ៀត ��លធ��រ�ចផ�ល់ជូនអតិថិជន។ ���ស់គណនីទទួលយល់��ម�ើកិច�

��ម��ៀង��ះ រួម�ំងអ����រ���ក់ លក�ខណ� និង�ហ៊ុយ����ងៗ។
១. �រ�ើកគណនី
អតថិជិន���វប�ំ�ញ នងិចុះហត�����ើទ��ង�់�ល�នផ�លជ់នូ�យធ��រ។ �រ���សប់��រពត័�៌ន�មយួ���ស់
គណនី ���វជូនដំណឹង��យលក�ណ៍អក��រមក�ន់ ធ��រ។ �ល់�រ�ើកគណនី ត���វឲ���នទឹក���ក់តម�ល់
អប��បរ��ក��ងគណនី��ល�ន�ើក�ះ��ម�រកំណត់របស់ធ��រ។ធ��ររក��សិទ�ិបដិ��ធ�រ�ើក
គណនី �រទទួល���ក់សន�� ំ�រប���រ���ក់សន���ំ�ឡប់នូវ���ក�មួយ ឬ�ងំអស�់�ល�ន�ក់�ធ��រ �យ
ពំុ��ំច់ជ���បជូនអតិថិជនពីមូល��តុ�ើយ។ ប័ណ��ក់���ក់/ដក���ក់នឹង���វ �នកត់���ប���ក់�យ ���សុនី
កុំព���ទ័រ  ឬបុគ�លិករបស់ធ��រ។ �រ�ក់ ���ក់ប��ើ� មូលប���នប��នឹង�ន��សិទ��ព����យ��លស�
�ត់�ត់រួច�នន័យ������សិទ��ព���រ�ក់���ក់ប��ើនឹង�ប់��ើមគិតប���ប់ពី�ន��ើស��ត់�ត់រួច។
អតិថិជន���វ��ើ���សគ់ណនីក��ង�លបំណង��បច��ប់។ ករណបំី�ននឹងបទប����ត�ចិ��ប់ ឫ�ន�រ�ក់ព័ន�នឹង
�រស���ត���ក់ អតិថិជន���វទទួលខុស���វចំ�ះមុខច��ប់�ធរ�ន។ �យ��ក ធ��រ�នសិទ�ិពន����ល 
ឬបដិ��ធ��ើ��តិបត�ិ�រជូនអតិថិជន។
២. �របិទគណនី
ស���ប់អតិថិជន�របូវន�បុគ�ល ���សគ់ណនី���វ��បំ��ញ�ក����ើសុបិំទគណនី��ល�នផ�លជូ់ន�យធ��រ។
 ស���ប់គណនីនីតិបុគ�ល ���វបំ��ញ�ក����ើសុំបិទគណនី��យលក�ណ៍អក��រ �យចុះហត���� និង�ះ���
��មលក�ខណ�ត���វ។ ក��ងករណី��លអតិថិជន��ើសុំបិទគណនី មុន�ល�រណ៍ ��លធ��រ�នកំណត់  
ប���ប់ពី�លបរ����ទ�ើកគណនី ធ��រនឹងគិត�������ម�រកំណត់របស់ធ��រ។ ���ស់គណនី���វ��គល់នូវ
�ៀវ�ធ��រ ឬ�ៀវ�មូលប���នប����ល�សល់មកធ��រវ�ញ ���លបិទគណនី។ ធ��ររក��សិទ�ិ
ក��ង�របិទគណនី�ងំ�យ���ល���ន��តិបត��ិរធំ�ង ១២���ើង� (�ះបី�គណនី�ះ�នសមតុល��
ក��ងគណនីក៏�យ) �យពុំ�ំ�ច់ជូនដំណឹង។
៣. �រដក���ក់
�ល�់រដក���ក់អតិថិជន���វបំ��ញ និងចុះហត�����ើទ��ង់�ក់���ក់/ដក���ក់របសធ់��រ។  ធ��រពំុទទួល
��ើ��តិបត�ិ�រដក���ក់ជូន�ើយ�ើ���ន�របំ��ញ និងចុះហត�����ើទ��ង់ដក���ក់ ��យលក�ណ៍អក��រ
��ប�មគំរូហត���� និងលក�ខណ���ល�នតម�ល់�ធ��រ។ អតិថិជន�ចដក���ក់ប��ើរបស់ខ��ន�ន
��ៀង�ល់���ង��ើ�ររបស់ធ��រ។ ស���ប់ចំនួនទឹក���ក់ �ប់ពីមួយ�នដុ���រ ដល់បី�នដុ���រ���រ�ក 
ត���វឲ��ជូន ដំណឹងមុន���ងតិចបំផុតពីរ(០២)��� �������ើ�រ។ ទឹក���ក់��ើន�ង បី�នដុ���រ���រ�ក ត���វឲ��
ជូនដំណឹង មុន���ងតិចបំផុត ���(ំ០៥)����������ើ�រ។ 
គណនីប��ើ�ន�លកំណត់�ចបិទ�ន��ៀង�ល�់��ង��ើ�រ��បុ៉���ះ។  ���សគ់ណនី���វជូនដំណងឹ��យ 
លក�ណអ៍ក��រ���មៗ មកធ��រ��សនិ�ើវ����បនប�����ក់ប��ើ ���វ�ន�ត់បង់ លចួ ឬខូច�ត។ អតិថិជនមិន�ច
ឲ��ដក�ច់���ក ់ (�ះ��ំងអស់ឬខ�ះ) មុន�លបរ����ទ���លកំណត់�ន�ើយ។ �ើក��ង�� �រ��ើសុំបិទ
គណនីប��ើ�ន�លកំណត់ មុន��លកំណត់��កិច�សន�� �រ���ក់���វ�នផ�លជូ់នអតិថិជន�ម�ល�រណរ៍បស់
ធ��រ។ 
៤. �រ���ក់ និងក������
អ����រ���ក់ និងក��������ល�នកំណត់ ធ��ររក��សទិ��ិ��សប់��រ�ន�យពំុ��ំច់ជ���បជូនដំណងឹ�មុន
។  ធ��រផ�លជូ់ន�រដលអ់តិថិជន��ម�រ កំណត់របសធ់��រ ដូច�នក��ង��ង�រ���ក់និងក����������ង
ៗ។ �រ���ក់���វ�នគណ��មសមតុល�����ំ����ក��ងគណនីរបស់អតិថិជន �ើយ���វប���លក��ង គណនី
��ៀង�ល់�ើម��នីមួយៗ។ �រ���ក់��ល���វទទួល�នគឺ���វ�ប់ពន��ត់ទុក ឬពន�����ងៗ�ៀត។ 
៥. �រ��ុង��យ័ត��ើ�រ�ត់បង់
�រ�ត់បង់ ឬ�រលួច�ៀវ����ក់ប��ើ ���ស់គណនី���វជូនដំណឹង��យលក�ណ៍អក��រមកធ��រ�ប���ន់ 
�យ�នប���ក់ពី�លបរ����ទ��ល��� និងទីក���ង��ល�ន�ត់ ឬលចួ។ ធ��រ មិនទទួលខុស���វពី�រទូ�ត់
�មួយ��ល�ើត�នក��ងគណនី   មុន��ល�រជូនដំណឹងរបស់���ស់គណនី �ើយ។ ���ស់គណនី�ច��ើសុំនូវ
�ៀវ����ក់ប��ើថ�ីស���ប់��ើ���ស់�មួយនឹង��ខគណនី��ល�ន���ប់ ប៉ុ������វបង់ក�������ម�រ 
កំណត់របស់ ធ��រ។ ដូច����នឹង�រ�ត់បង់ ឬ�រលួច�ៀវ�មូលប���នប�� ���ស់គណនី���វជូនដំណឹង
��យលក�ណ៍អក��រនូវព័ត៌�នដូច� ���ះគណនី ��ខគណនី ទំហំទឹក���ក់ �លបរ����ទ ��ខ�ៀង មូលប��
�នប��  និង���ះអ�កទទួលផល (���ះ��ុមហ៊ុន ���ប័ន បុគ�ល ឬ ��ខគណនី)  �ើម��ីឲ��ធ��រ ប���ប់មូល
ប���នប���ះ�យស�យ័��វត� ិ�ើយធ��រមិនទទួលខុស���វចំ�ះ�រទូ�ត់�មួយ�មួយនឹងមូលប���ន
ប����ះ មុន��លជូនដំណឹង�ើយ។ ក���������វ�នគិតចំ�ះ�រប���ប់ ឬ�ឃ�ពមូលប���នប����ះ។ 
ធ��រមិនទទួលខុស���វ ��សិន�ើព័ត៌�ន��លអ�កផ�ល់ជូន�ះមិន��ឹម���វ ��ល�ំឲ��ខក�នដល់�រប���ប់  
ឬ�ឃ�ពមូលប���នប���ះ។ អតិថិជន���វរក��សមតុល�� អប��បរ��ក��ងគណនីរបស់ខ��ន�ម�រកំណត់
របសធ់��រ �ើយក���������វ�នគិត���ល��លសមតុល��គណនីរបសអ់�កស�តិ���មសមតុល��អប��បរ�។
  ចំ�ះ�រ���ប់ ឬ អសមត��ព�����ស់គណនី  ធ��រ�នឆ���នុសិទ�ិរបស់ខ��នក��ង�រទូ�ត់នូវសមតុល��គណនី
��ល�សល់  �យពិនិត��ឲ���ន��ឹម���វ�ើលក�ខណ� ��ល�ន��ង ក��ងទ��ង់គំរូហត���� ឬ ���ម����។ 
ក��ងករណ�ី�លអតិថិជនមិន�នអ�ករមួគណនី  ធ��រ�ច��ើ�រ��ង��កមរតក�សន៍របស�់��សគ់ណនី ឬ អនុវត�
�មប��ត�ចិ��ប់����ះ���ច��កម���។  ��ប់គណនី��លមិន�នសកម��ពស���ប់រយៈ��ល�ក់�ក់�មួយ    
គឺ���វ�ន�ត់ទុក��គណនី���នសកម��ព �ើយក������នឹង���វ�នគិត�យ���ល់ពីគណនី�ះ �ម
�រកំណត់របស់ធ��រ។ អត�បទ���រ���រ�នអត�ន័យមិន��ប����មួយ��រអង់���ស�ះ លក�ខណ�
������រនឹង���វទទួល���ល់យក��ន�រ។ លក�ខណ��ំង��ះ���វ�ន��ប់��ង�យច��ប់����ះ��� 
ច��កម��� អត�ន័យ�ំង�យ ��លមិន��បនឹងច��ប់���វ�ត់ទុក�និ�ករណ៍។
៦. �រ��ើ���ស់មូលប���នប័���ល់�រ��ញមូលប���នប័���ឲ��អ�កទទួលផល ���ស់គណនី���វ�����កដ
��ន�ច់���ក់��ប់���ន់ស���ប់��ើ�រទូ�ត់ ឬ�ត់�ត់ �ើម��ី�ៀស�ងប�����ញមូលប���នប���ើយ ���វ
�នប���ន��ឡប់មកវ�ញ ���ះ��មូល��តុដូច�ង���ម៖
ក. �ច់���ក់មិន��ប់���ន់�ក��ងគណនី��ល���វ�នដក��ញ�យមូលប���នប��
ខ. មូលប���នប����ល��ញ��មិន�ន់�ន�ច់���ក់ស���ប់ទូ�ត់ ឬ�ត់�ត់��ើយ �ើ�នករណី�ៀប�ប់
�ង�ើ�ើត�ើង ធ��រ�នសិទ�ិផ�ល់ព័ត៌�ន��រ��ល័យឥណ�នកម��� (��ុមហ៊ុន ���ឌីតប���រ�ូ (��មបូ�) 
ខូ អិលធីឌី)។
The Terms and Conditions of Account Usage will apply to all accounts of customers opened by 

the bank, including any products and services that the bank may provide to customers. The 
account holder accepts this.

1. Account Opening
The applicant(s), the "customer", must complete and sign on the forms provided by the Bank. Any 
change of the information, customer must notify the Bank in writing. A minimum requirement 
balance as determined by the Bank must be deposited into every account. The Bank reserves the 
right to reject for the account opening, receiving deposit or returning (whether in whole or in part) 
to customers without reason. Deposit/Withdrawal Slip will be validated by the Bank's machine 
stamp, computer terminal or by any of the Bank's officers. Deposit(s) established with the 

proceeds of check will be value dated after clearance. Agreement, including any interest rates, 
conditions and other costs.  Customer (s) shall use the bank account legally. In case, there are 
any unlawful acts or other related to money laundering acts, customer shall be liable to the 
applicable laws. Furthermore, the Bank has the right to postpone or reject the customer’s 
transaction.  
2. Account Closure
For individual customer, the account holder has to complete the Account Closure Application 
provided by the Bank. For joint/Non-individual customer, the account holder must give notice in 
writing to the Bank with signature and company stamp. Fee may be charged with a certain 
amount as determined by the Bank if you close account before policy from the opening date of 
the account. The account holder must return passbook or check book if you close your savings 
account/current account. The Bank reserves the right to close any dormant account with no 
activity (even with any balance) more than 12 months without prior notice to the customer at any time.
3. Withdrawals
Every withdrawal, customer must complete and sign on the Bank's withdrawal form. The Bank 
shall not be obliged to act on any instructions without complete and sign withdrawal form. The 
withdrawals can be done during working hour determined by Bank. For withdrawal of greater than 
US $ 1M (One Million US Dollar) to US $ 3M (Three Million US Dollar) customer must inform the 
Bank at least 2 working days in advance and at least 5 working days in advance for any amount 
greater than US $ 3M (Three Million US Dollar). 
Closing fixed deposit will only be accepted by the Bank on a Business Day only. Immediate 
written notice should be given to the Bank if the deposit certificate is lost, stolen, destroyed or 
mislaid. The Customer may not be allowed to withdraw any such money (whether in whole or in 
part) before maturity date. Premature withdrawal of deposits, if allowed, interest will be paid base 
on The Bank's policy.
4. Interest & Fee
The Bank reserves the right to amend the interest and its fees & charges without prior notice. 
Interest, if any, is computed on the daily balance in the account at the prevailing interest rate and 
shall be credited on monthly basis. Interest paid is subjected to withholding tax or any other taxes, 
levies or impositions as may be imposed by the relevant authorities from time to time.
5. Prudential
Loss or theft of passbook, you must notify to the bank immediately in writing with the information 
such as date, time, and place where the passbook have been lost or stolen.  We are not responsi-
ble for any settlement with this account before your notification. The new passbook can be 
requested and you have to pay fee as determined by the Bank. As well as loss or theft of check 
book, you are required to notify the Bank immediately in writing with information such as account 
name, account number, amount, check issue date, check serial number and beneficiary 
name(Entity Name, Payee Name or Account number) whom the check is payable in order to 
automatically block any transaction of that check. And we are not liable for any settlement with 
this account before your notification. You may request us to stop check (stop payments) on a 
check against your account.  A fee may be charged to process a stop payment request. If 
information you provided is incorrect, we are not liable to you or anyone else if we do not stop 
payment on the item. You are required to keep a minimum balance in your account with us.  Fees 
may be charged when your account balances fall below the minimum balance requirement 
unless prior arrangements or approval is made by the Bank. On the death or incompetence of the 
account holder(s), the Bank may, at its discretion, settle the credit balance of that account in 
accordance with the specimen condition, inheritance law if there is no valid wills, die intestate. 
The accounts for which the activity has not been occurred for specific period of time is considered 
to be Dormant Account (inactive account), and fee will be directly charged from that account as 
determined by the Bank. To the extent that any Khmer version of any document, including these 
Terms and Conditions, is inconsistent with the English version, the terms of the Khmer version 
shall prevail. These Terms and Conditions are governed by the laws of Kingdom of Cambodia.
6. All checks issued to the beneficiary, the account holder must ensure that there is 
sufficient cash balance for payment or settlement to avoid returned/dishonored checks 
for the following reasons:
    A. Insufficient cash balance in the account when cashing checks
    B. Check issued but no cash for payment or clearing yet
         If any of the above occur, the Bank has the right to report information to the Credit Bureau      
         Cambodia (CBC).

账户持有人接受：本账户使用条款及条件适用于银行开立的所有客户账户，包括银行可能向客户
提供的任何产品及服务

1. 开户
申请人，即“客户”，必须填写及签署银行提供的表格。资料如有任何更改，客户必须以书面形式
通知本行。每个储蓄帐户必须存入银行规定的最低存款余额。本行保留无理由拒绝客户开户，拒
绝接受存款，拒接退回（全部或部分）存款的权利。存取款单将由银行的机器印鉴、电脑终端机
或任何银行柜员验证。以支票款项建立的存款将在清算后生效。协议，包括任何利率，条件和其
他费用。客户应当合法使用账户。若本行发现客户有任何违法行为或涉及反洗钱行为，则客户应
当自行承当相应的法律责任。此外，本行有权延迟或拒绝客户的交易。
2. 账户关闭
如属个人客户，账户持有人须填写由银行提供的账户关闭申请。如属联名/非个人客户，帐户持有
人必须以书面通知本行，并须签署及加盖公司公章。如果您在从开户日起在本行政策规定期限之
前之前关闭账户，银行可能会收取一定金额的费用。如果您要注销您的储蓄账户或活期账户，帐
户持有人必须归还存折或支票簿。本行保留随时关闭任何超过 12 个月没有活动（即使有任何余
额）的休眠账户而无需事先通知客户的权利。
3. 取款
每次取款，客户必须填写并签署银行的提款表格。银行没有义务在未完整填写和签署提款表格的
情况下按照任何指示行事。取款可以在银行规定的工作时间内完成。客户支取金额在100万美元
（壹佰万）至300万美元（叁佰万）之间的，必须至少提前2个工作日通知银行;超过300万美元   
（叁佰万）的，必须至少提前5个工作日通知银行。
本银行仅在营业日接收定期存款的结账。存单如有错放、被盗、毁损或遗失，应立即以书面通知
本行。客户不得在到期日之前提取任何此类款项（无论是全部还是部分）。如被允许提前提取存
款，将根据本银行的政策计息。
4. 利息和收费
本行保留修改利息及其费用和收费的权利，恕不另行通知。（如有）利息，则按现行利率按账户
中的每日余额计算，并按月计入账户。支付的利息须缴纳预扣税或有关当局不时征收的任何其他
税款、征税或征收。 
5. 谨慎
存折丢失或被盗，您必须立即书面通知银行，说明存折丢失或被盗的日期、时间和地点等信息。
在您通知之前，我行对此账户的任何结算不承担任何责任。您可以申请新的存折，并需要支付由
银行规定的费用。支票簿遗失或被盗同上，您应立即以书面形式通知银行，并提供账户名称、账
号、金额、支票签发日期、支票序列号和受益人名称(实体名称、收款人姓名或账户号码)，以便
自动阻止该支票的任何交易。在您通知之前，我们对与此帐户的任何结算不承担任何责任。您可
以要求我们停止对您帐户的支票进行支付（停止付款）。处理停止付款请求可能会收取费用。如
果您提供的信息不正确，导致我们没有停止对该项的付款，我们不对您或其他任何人承担任何责
任。您需要在我们的账户中保持最低余额。除非银行事先安排或批准，否则当您的账户余额低于
最低余额要求时，可能会收取费用。如果账户持有人死亡或无能力，如无有效遗嘱，本行可自行
决定根据样本条件、继承法结算该账户的额。在某一特定期间内未进行活动的帐户视为不活动帐
户 (休眠账户)，银行会直接从该帐户收取费用。如果任何文件的任何柬文版本(包括本条款和条件)
与英文版本不一致，则以柬文版本的条款为准。本条款及条件受柬埔寨王国法律管辖。
6. 所有签发给受益人的支票，账户持有人必须确保有足够的现金余额用于支付或结算，以避免因
下列原因而被退回/拒付支票:
    A. 当兑现支票时，账户上的现金余额不足
    B. 支票已发出，但尚未有现金支付或清算
         如果发生上述任何情况，银行有权向柬埔寨信用局(CBC)报告信息。
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